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Assignment of topic affinity data and follow-up engagement messaging

Ildentify and utilize topic(s) of
interest for new subscribers to
Increase engagement

©
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Dynamic emails created for
multiple topics across 5
different product categories
in Welcome Series

l

|dentitied 31 “CORE" topics
across 3 brands

l

Build queries for each,
looking at form fills,
behaviors, and Olytics

l T

Launched on two brands in
March 2023

Build Campaign/Lead Process more than 250k
N Gen/Data Loader process = records in the database in 3-4
O) "Lead Gen Topic Assignment” consecutive days
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The details + examples




The Voyage

Golden Hook - CE Engaged Odyssey Data Axle List V2
Last Saved: 04/05/2023 01:16:00 PM CST

CF GH Engac
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Dynamic emails with content based on topic affinity

CONIROL
ENGINEERING

CON' \ | saw this resource and thought it would be a great fit fo) X | saw this resource and thought it would be a great fit for
EI NGINI ' you! eBooks are some of the best ways to keep up with ) you! eBooks are some of the best ways to keep up with your
industry’s top trends and innovations. Take a look at wh industry’s top trends and innovations. Take a look at what | found

below!
below!

McKenzie Burns M )
" Control Engineering ! McKenzie Blurns ,
performing content. Take a look at our featured eBoo - o Control Engineering

| wanted make sure I'm helping you stay up-to-date »

month!

McKenzie Bums

Control Engineering s 3 A\ | ’ . .
Digital Transformation 7 A | \ \\gf\ Protecting Critical Infrastructure

Digital transformation is a hot buzzwc 4 7 \ W\ % A\ Critical infrastructure is more vulnerable to

manufacturing today, but what does il JCgl VSTV BN cybersecurity attacks than ever. Information

What does it mean for manufacturers A\ technology (IT) and operational technology (OT)
Pain Points & Solutions in Discre sflectwmbitnave for e precei : S "W are merging together and manufacturing systems

Manufacturing Z <~ AN, are vulnerable.
~ ’/,v‘_’ o - b £
Discrete manufacturing covers mar

industries, but they do have commc =" Pain Points & Solutions in Discrete
and issues they need to overcome. q / - Manufacturing — - lloT & Cloud

Discrete manufacturing covers many : Learn how the Industrial Internet of Things (lloT)
industries, but they do have common — ' and the cloud are changing manufacturing in this
: and issues they need to overcome. helpful eBook. Featured content includes
Looking for eBooks but not this ¢ AN A\ - leveraging the OT edge and the future of process

2 g Visit our library of over 20 L ‘ control systems.
s top industry topics!
Looking for eBooks but not this eBd
L ,Q: E Visit our library of over 200 €

== top industry topics!
System Integration

System integration is a crucial aspect of

manufacturing for control engineers and they are
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In conjunction with new “Topics of Interest” question on subscriber profile form

Customer Centric:

Process was designed so that
subscriber can modity topic
preferences - their choices will
override any that have been
"assigned” to them by the data
processing.

(Individually, topic-by-topic)




Results + Next Steps



Early success

e Some emails in the series have a 20% higher CTR than

our "standard” welcome series

* As more subscribers engage, they will fall into the

Odyssey with their specitic topic(s)

Next ideas:

e Test on our 2 other brands

* Build out re-engagement efforts with similar logic

* Devise program for some key segments of highly

engaged subscribers

e Package the

customers!

Dynamic Content capability for sale to



